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SMARTVIDEO – GET ADMIN INTERFACE  
 

 

 
Figure 1: Genesys Cloud Product Page 
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Figure 2: Genesys PureCloud Login page 

If  login is successful, your browser will render a page like the one shown in Figure 3. At this point, 
you should click on Collaborate/Communicate button. This action will lead your browser to your 
PureCloud agent home page, as shown in Figure 4. 
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Figure 3: First screen after a successful PureCloud login 

 
Figure 4: Genesys PureCloud Agent Home Page 
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Figure 5: Get Start SmartVideo_Settings 

Upon success, admin will be presented with a screen like the one shown in Figure 6. 

 
Figure 6: SmartVideo Admin Interface 



 

 

 
7 

Version: 1.1.07, Publication Date: 09-28-2020 

The information in this document is accurate as of its publication date and is subject of change without notice. VideoEngager acknowledges 
the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this 
document. 

 

 

SMARTVIDEO – BASIC SETTINGS 
 



 

 

 
8 

Version: 1.1.07, Publication Date: 09-28-2020 

The information in this document is accurate as of its publication date and is subject of change without notice. VideoEngager acknowledges 
the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this 
document. 

 
Figure 7: Default SmartVideo background image 
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Figure 8: How to get the interaction menu 

The integration UI consists of  a few sections related to settings. To get them, please select 
Advanced Settings as shown in Figure 9: 

 
Figure 9: SmartVideo Integration UI 

The Advanced Settings offer the following customizations: 
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• Provide your own look & feel to SmartVideo video call widget through CSS and by 
providing your own wording for welcome chat message and the other messages in the UI 

• Customize action buttons for mobile browsers through CSS, animations, and your own 
messages    

• Customize action buttons for desktop browsers through CSS, animations, and your own 
messages    

 

SMARTVIDEO – SETTINGS CHANGE REQUEST  
 

to an easy to remember web page and enter a unique PIN in order to establish a video call.   

 
Figure 10: Browser's response when visitor requests vidme.in 
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Figure 11: Agent UI w/ file share functionality enabled 

• Enable / disable screen sharing – when the functionality is enabled, agent and visitor will 
get a button, like the one shown in Figure 12. When the screen sharing button is clicked, the 
agent or the visitor will get a chance to share their screen, application or tab with the other 
party in an ongoing call, as shown in Figure 13. 

 
Figure 12: File sharing functionality enabled 
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Figure 13: Screen sharing options 
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Figure 14: Privacy Popup enabled 
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Figure 15: Agent UI w/ button for scheduling meetings 

 

 

 


