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SMARTVIDEO – FIRST TIME USE  
 

Log into Genesys PureCloud 

To get started with SmartVideo for Genesys PureCloud, agents are supposed to login to their 
Genesys PureCloud accounts. To do so, please visit Genesys cloud products page, and select 
PureCloud Login, as shown in Figure 1 or go directly to https://login.mypurecloud.com/. 
 

 
Figure 1: Genesys Cloud Product Page 
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Once the PureCloud login page is shown in your preferred browser, please select a region your 
account is associated with. Next, please enter your credentials and click Log In button. If  you are 
unsure about your region, credentials or organization, please contact your supervisor or IT support. 

 
Figure 2: Genesys PureCloud Login page 

If  login is successful, your browser will render a page like the one shown in Figure 3. At this point, 
you should click on Collaborate/Communicate button. This action will lead your browser to your 
PureCloud agent home page, as shown in Figure 4. 

Now agents are in available state and in position to take multiple actions.  
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Figure 3: First screen after a successful PureCloud login 

 
Figure 4: Genesys PureCloud Agent Home Page 

 



 

 

 
6 

Version: 1.0.77, Publication Date: 07-28-2020 

The information in this document is accurate as of its publication date and is subject of change without notice. VideoEngager acknowledges 
the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this 
document. 

 
Figure 5: Start SmartVideo App 

Upon success, agent will be presented with a screen like the one shown in Figure 6. If  you get a 
different screen, please contact your supervisor or IT support. 

At this point, agent is ready to support their customers.  
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Figure 6: SmartVideo First Time Load Screen 
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SMARTVIDEO – INTERACTIONS TO ESTABLISH A 
CALL 
 

During this scenario, agent can initiate a video/voice call with a customer or escalate already existing 
 

Chat” button, as shown in Figure 7. 

 
Figure 7: Initiate outbound video call 

This action will present to the agent a screen like the one shown in Figure 8 (disregard the text and 
objects in red). 
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Figure 8: Outbound call ready for customer 
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Figure 9: Setup menu while waiting customer to connect 



 

 

 
11 

Version: 1.0.77, Publication Date: 07-28-2020 

The information in this document is accurate as of its publication date and is subject of change without notice. VideoEngager acknowledges 
the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this 
document. 

 
Figure 10: Agent interface appearance when customer has accepted the video call invitation 

If  for some reason (e.g. incoming higher priority interaction) agent is not able to serve the customer, 
the agent can cancel the call by clicking on “Reject Video Chat” button. 

Step 4: Have a fruitful meeting with your customer – this is your showtime, enjoy it. 
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Figure 11: SmartVideo in foreground 
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Example 1 

 
Example 2 

Figure 12: Incoming call popups, when SmartVideo app is in background 

 

 
Figure 13: Incoming call popup, when SmartVideo app is in foreground 
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Figure 14: Bring SmartVideo Widget in foreground 1 

 
Figure 15: Bring SmartVideo Widget in foreground 2 
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Figure 16: PickUp/Reject Video Call 
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Figure 17: Pop-up asking for permission to use camera and microphone 

 

 

SMARTVIDEO – INTERACTIONS DURING A CALL  
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SMARTVIDEO – WE LISTEN TO OUR CUSTOMERS  
 


